WIRTIRABUAMNON A DG S e e -
1 ,l.‘lw_.ﬂ..,:.“:.l.'r‘_‘:,l-;-_e.‘

Gron s -

R =

...............

nssuiaanmnisuintsunndunulveuazuwndniadon
Tssngunaassays Janiadeum

ASAT LNSERE

g <

Seinusldudnmil swesnsAneanamang AUS e 1ENS U UANERSIMTU BN
419139 IN1TIANTTZUUFVAN
UoudinIneae
uwinendesuigalaseainsal luwssususigudud Smdadyusiil
W.A. 2564



1

ansasanuAnugndnIFaLfaaudn

. - - ¢
aaatimne 9 N HUS

fuf... 0. MO0AN, 10wt

CUSTOMER’S PERCEPTION OF THAI TRADITIONAL AND ALTERNATIVE
MEDICINE DEPARTMENT’S SERVICE QUALITY IN SANKHABURI
HOSPITAL CHAINAT PROVINCE

SARUDA PANGSOUY

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF PUBLIC HEALTH
IN HEALTH SYSTEM MANAGEMENT
GRADUATE SCHOOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE PATHUM THANI
2021



lususesinendinug
Unudininende
wnIneaesivagilaveansal Tunszususgudusd Swdauyusiil

SNSuNNEREUINELaZLNNE9LEN

foFerivendinus  msduiamawnsy
lsmegunaassays Javiaduum

Fotindnwn A3 WeEY

WeUsEI9 61G54810102.

U3 méﬁmq‘umamsumﬁmﬁm

#Y1I NFIANTIEUUFUAIN

o a L= 4
ANZNTSUNTSAUINE1 N1 TS

%"'”?\ ..................... Uses1u

VUFAARNSIAN5E AT.UNNS 293A8)

............. My g saand
BN
(3@0?‘75@57?}735 f3.dlu18 ﬂiQéLﬂ‘U)

q

G

A3IUNIT

............... Tl i+ 4]

(Hemans1sd agm1sy Aayns)

AMZNTTUNNTEDUINYITWUS

............ ¢ NSNS | 171 14 V|

b
......... f\é\lb\& S9N nssung
(399FN8MT197158 753U ATIALAY)

el

............. 7 NIIUNTT

(¥emans12138 as.gmsy Aayns)

...... %'”"’?-, NITUNITUALLAYIYUANT

(HYemans1nnsd as.unns 993ea)

(5997NANS19158 AS.AUARVE ARINNE)

AMUAUMTIRINENAE

dvdvSvesumingnduudigllageansal lunseususyuiug Swiauyusni



AA WiEe. (2564). MIsuiannmnsuimaunmduenineuaswmdmadon Tameunaassny3
Jadum. as1sugUIERIVULSN @Y INMSTIANTSEUUGUNW, BTSN : HAATUNNS 993FNA
ILAT.AUUIY ATIALAY HALAT.INEU Aayns

UnAnED

msifeiidumsivedeossaiuisuuunaianng Smquszasdiiiomdeteiifinadantsius
AuAmMNIsUSNsunndunulneuazunndniadenlsimeruiadssays Jmiadouin lasiivdaya
NFI9E1999¢uTUUTNITIILIL 460 Au Buaws Surau e 2562 Fa Turen ne. 2563 Tneld
WUUADUINLUURBUMIEAULDY dayautdinsisiuaznaaaulaeldlaauaid uazadfinisiinsev
annaeladafingd

wanIsewudn 1) msduiamnimmsuimsia 5 dueglusedugenn Sazuuuededu 5.97
(Mean = 5.97:0.587) 9 nAzuuuianun 7 Azwuy 9ldun ardugusssuveuinis anudedie
Tndlalé nsnevaussiofiuuinns mavihlitiula wasanuenlald nsiuiaunmnisuimsvesiunsu
Uinsadeseduiigaiian Ae fuaudugusssnuesuinis (M = 6.40, SD. = 0.53) uazavuuuiRds
swiufidesfian Ao druareilald (M = 5.40, SD. = 0.79) 2) Uadviidemanenisiuiaanin
msuimsveaunununmdurulnewazuwmdnaden lsimeutaassays ldun Yadeduyana Usenause
an3nsinun mnufifeafunisinwumndunuineuazunndniaden wardadenisidiunivuinig
%1 5 #u Usznaudie anusiadalunisiuinis anudulalunising anudeaniglunsinwm
wagslafiduniuuinig wavnsesutEnsEUIUnIstumevlunisinw fanuduiusiunisiuinuam
msuimset it 1dymsedi (pvalue < 005) uae 3) AvEns¥nu anudiReafumssnymdunlne
waguwndmadon wardadomadunsuuimis 5 du diwadan1siuiannimnisuinisvosusun
windueilveuazunvgniaden Tsetunaasiays dallafedandnannsasuiuaduienisiuiamnm
uimsladeeay 55.90

Forauanurarnmsitoadal 1) fuimsmsimunlovsnmsimuussiaiuailledeiiinae
msfuamnmuinag Faldun mwmm‘lﬂaNu"l'iUU'in’tsmﬂuamawnmaunummmruanalﬂw
msUseiuamam 'Lunimwumiuusmﬁmawﬁummm‘imﬂmumamsamwﬂwmiuusﬂ'ﬁnauuaanmn
fursuusnand nthilingAnssuuinnsia Whudnisiu arwmaniwesfuniuuinig 2) fins
Uiv‘mauwuﬁmmsmmnumssnmuwmEJLqu‘lwa'lwﬂuwmsuu'imi LLavqummsamm’l,un'ﬁlwusms
Lwaaﬂamwmﬁaﬂaa'uaqmJ'lsuUin1'5quﬂ'a'muu'la'l.un'rsinm 3) finnsWauiansuianuderny
lumsinwiliiudwind way ) fimsesuienssuiunstunsulumsinelifuniuuinsedasudu

ArdnAny : ANNMNITUTNT unndurulvg wmgmaden

1ERT9RRBLANNGNADY FeUFatuE

i %Arg

L‘I‘]‘DT) ...........................................................

anangemine ... XL

A .20 ..A._ff??ﬂk?f‘ﬁ?@......‘lﬂ?‘._W, "

P I



Saruda Pangsouy. (2021). Customer's Perception of Thai Traditional and Alternative Medicine
Department’s Service Quality in Sankhaburi Hospital Chainat Province. Master of Public Health
(Health System Management). Advisors: Asst. Prof. Dr.Noppakomn Chongvisal Assoc. Prof. Dr.Somchai
Duronegde] Asst. Prof. Dr.Jutatip Sillabutra

ABSTRACT

The research is an explanatory cross-section with the objectives of determining the factors
affecting customer’s perception of Thai traditional and alternative medicine in Sankhaburi Hospital,
Chainat province. Samples of 460 patients who came to use the service were collected and studied
from December 2019 to March 2020. Self-answer questionnaires were used to collect the data which
were then analyzed and tested by using Chi-square and logistic regression analysis in order to identify
the associated factors and predictors.

The results of the study were as follows: 1) Revealed that the 5 aspects which were
tangibles, reliability, responsibleness, assurance, and empathy of customer’s perception of the quality
of service were at high levels with the average score of 5.97 (Mean = 5.97 +0.58) out of 7 of the total
scores. Tangibles have the highest level of perception (M = 6.40, S.D. = 0.53) while empathy has the
lowest level (M = 5.40, S.D. = 0.79). 2) Factors affecting customer’s perception of service quality were
personal aspects including the right to use service, knowledge of treatment, and service aspects
comprising speed, confidence, expertise, motivation, and explanation of service process. These aspects
correlated significantly with the customer’s perception of service quality (p-value < 0.05). And 3) the
right to use service, knowledge of treatment, and service aspects the aspects can explain or predict
the customer’s perception of service quality at 55.90 percent.

The recommendation from this study 1) set up the policy for improving service quality by the
management of the hospital. The improvement should include empathy, reliability, and isolation of
patients who pay service by themselves, service behavior beyond customer’s expectations. 2) Public
relations of service, and increased speed of service in order to reduce the waiting time of patients.
3) There is a development of knowledge and expertise in treatment for staff. And 4) the processes
and procedures for the treatment are described in full.
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